To whom it may concern,

| am writing as a character witness for lan Barkley.

| have worked in collaboration with lan for many years now and | have always found him to be very
professional, friendly, and respectful. He is always happy to share his expertise and knowledge. It
has never been too much trouble for lan to help when myself or my colleagues have asked him for
help, he goes above and beyond.

We most recently spent several hours working closely to solve a massive backlog of issues with
unpaid invoices, dating back over several years. We worked through these offering and taking
feedback from each other, to get to a resolution.

My opinion of lan is that he is an asset to the organisation, because without his help and expertise,
we certainly would have struggled to resolve these issues.

Yours Faithfully,

Sharon Bennett

NHS Greater Manchester Integrated Care — Oldham locality.



